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Public Area

As a new employee you might be interested in:
e Hodgepodge of links to various things of interest for anyone visiting or moving to Innsbruck

Information on basic services:

General Services and Documentation

e User-ID (so called C-number)

e Mail-Account

e Access to the Internet

e Access to the office

e Printing

o Softwareinstallation

e Employee conditions for the library

Telephone

e Manuals for ZID desk phones
e Telephone-Pincode
e Private calls from work phone

Things to know

You may also be interested in:

e Lunch menu options

e ZID Linux Access

e ZID/IFI Firewalls

e Personal storage

e Sharing files

e Vpn access to the university network

e How many devices can | attach to the wallplugs?

e ZID Services
o |FI (IT) Services

¢ Problem Solving 101
e Buying hardware
e Getting software

e Downloads
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